Analyst Head Office: Specific Terms
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General

Analyst Head Office is a software product designed to support group customers. It has two
core functions — Modeller and Modeller+ allow a group to centrally configure and manage
their store estate whilst the reporting function provides insight into basic business activities.

All defined terms used in these Specific Terms shall, unless specifically stated otherwise,
have the meaning given in the Conditions.

All rules of interpretation in the Conditions apply to these Specific Terms for the Analyst
Head Office product (Analyst Head Office).

Software
Initial Term: 12 months.

The Software is partly installed on-site and partly cloud-based hosted by PSL. The Software
is licensed by PSL to the Customer on a non-exclusive basis for the Initial Term and any
Renewal Terms.

Analyst Head Office provides group control functionality allowing Analyst users to implement
change and manage/maintain systems across all sites. Analyst Head Office also features a
stock checking facility and customisable reporting module.

Third Party Software

Third Party Software incorporated in or forming a part of the Software and as subject to
change from time to time.

Services

Provision for data backup, consultancy, training, installation, development or otherwise as
set out in the Order Form.

Charges
The Licence can be paid for monthly or upfront per site as set out in the Order Form.
Hardware can be paid for upfront or using SmartPlan.

Hardware Surecover can be paid for monthly, upfront or using SmartPlan as set out in the
Order Form. Software Surecover is included in the charges for the Licence.

Hardware
A dedicated terminal as set out in the Order Form.
Network Connections

No Network Connections are provided.

THL.157395728.1 1 CCD.104288.00002



