HxCare: Specific Terms
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General

HxCare is a Software product allowing care homes to replace paper-based medication
administration records (MAR charts) with digital ones (eMAR).

All defined terms used in these Specific Terms shall, unless specifically stated otherwise,
have the meaning given in the Conditions.

All rules of interpretation in the Conditions apply to these Specific Terms for the HxCare
product (HxCare).

Software
Initial Term: as set out in the Order Form.

Cloud-based Software licensed by PSL to the Customer on a non-exclusive basis for the
Initial Term and any Renewal Terms.

There are three parts to the Software: a mobile application, used by those delivering care;
a web portal for care homes to manage HxCare set up and administration and a web portal
for use by the pharmacy/pharmacies supplying the care home.

Third Party Software

Third Party Software incorporated in or forming a part of the Software and as subject to
change from time to time.

Services

Provision for data backup, consultancy, training, installation, development or otherwise as
set out in the Order Form.

Training will be provided as part of the Services, as detailed in the Order Form.
Charges

A one-off set-up fee is payable for the Software which includes training.

A monthly Licence charge is applicable per site as set out in the Order Form.
A monthly fee per registered bed is charged as set out in the Order Form.

All Charges are payable upfront.

Hardware

No Hardware is supplied.

Network Connections

No Network Connections are provided.
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