HxConsult: Specific Terms
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General

HxConsult is a Software product providing a platform for pharmacists to deliver both NHS
and private services via a mobile device which, in the case of Analyst customers, updates
their Analyst PMR. Services are provided as discreet modes to allow pharmacists to choose
the services they want to consume/deliver.

All defined terms used in these Specific Terms shall, unless specifically stated otherwise,
have the meaning given in the Conditions.

All rules of interpretation in the Conditions apply to these Specific Terms for the HxConsult
product (HxConsult).

Software
Initial Term: 12 months.

Cloud-based Software licensed by PSL to the Customer on a non-exclusive basis for the
Initial Term and any Renewal Terms.

HxConsult is a platform designed to allow healthcare professionals to deliver services to
patients using mobile technology or otherwise providing integration into PSL PMR solutions.
Individual service modules are contracted separately based on usage or, when applicable,
bundled into a licence model.

Third Party Software

Third Party Software incorporated in or forming a part of the Software and as subject to
change from time to time.

Services

Provision for data backup, consultancy, training, installation, development or otherwise as
set out in the Order Form.

Charges

Each service module is charged, in accordance with rates as set out on the Order Form, on
a completed transaction basis, paid monthly in arrears.

Alternatively, where applicable, modules may be combined and offered on a licence basis
as set out on the Order Form.
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53 Surecover is included in the Licence.

5.4 Transactional charges are payable monthly in arrears, licence charges are payable monthly
in advance.

6 Hardware

6.1 No Hardware is provided.

7 Network Connections

71 No Network Connections are provided.
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